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Office of the Professions (OP): BACKGROUND AND AUTHORITY 
 
• New York is unique in placing its system of professional governance under the Board of Regents, a citizen 

body, which is appointed by the Legislature.  The State Boards for the Professions assist the Board of 
Regents and the Education Department on all aspects of professional education, licensing, practice, and 
discipline.  The system of professional regulation embodied by the Board of Regents has been heralded 
as a national model of best practice in professional licensing and discipline.1  The Regents first became 
involved in regulating the professions in 1872, when statute authorized them to appoint examining and 
licensing boards in the State's medical schools.  Today, Title VIII of the Education Law establishes 55 
licensed professions (46 health related and 9 design/business related).  Earliest regulation included the 
professions of Medicine (1891), Dentistry and Veterinary Medicine (1895), Certified Public Accountancy 
(1896), Pharmacy (1901), and Registered Professional Nursing (1903).  Registered Pharmacy Technician 
became the fifty-fifth licensed profession in 2021. 
 

• Title VIII of the Education Law contains general provisions affecting all professions and gives the Board 
of Regents and State Education Department the final authority for supervising and administering 
admission to and practice of the professions.   

 
• All professional regulation activities are supported by fees set by the Legislature and paid by the 

applicants and licensed professionals,2 at no cost to the taxpayer. 
 
• Thirty-two State Boards and the Committee for Professional Assistance assist the Board of Regents and 

the State Education Department (see the OP organization chart in Appendix I). The State Boards, 
composed of licensed professional members mandated by statute and public representatives (at least 
one or two per board), assist the Board of Regents and the Department on all aspects of professional 
education, licensing, and practice for all 55 professions (http://www.op.nysed.gov/boards/). They also 
assist with discipline in all the professions (except physicians, physician assistants and specialist 
assistance, which are under the Department of Health's oversight). 

 
• State law charges the Board of Regents with the oversight of professional education in the licensed 

professions.  OP currently registers 4,954 professional education programs, including 1,248 programs in 
nursing.   
 

• The United States Secretary of Education recognizes the Board of Regents as an accrediting body for 51 
public postsecondary vocational education programs (practical nursing) for purposes of Title IV funding 
and as an accreditation body for 30 nursing education programs. 

 
• To help ensure continuing professional competence, the State requires certain licensed professionals to 

take continuing education (see Appendix II). Providers are reviewed and approved by OP to offer 
appropriate continuing education, and licensees are subject to random audit to ensure compliance.   

 
1  Pew Health Commission Taskforce on Health Care Workforce Regulation, December 1995. 
2 Medical Fees: Initial license application fees submitted by physicians, physician assistants, and specialist assistants are retained by 

the Office of the Professions, but all subsequent registration fees paid by these professionals are transferred to the Department 
of Health. 
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• Additionally, through practice guidelines and alerts, OP provides important practice information to 
professionals to help them stay informed and up to date.   

 
• OP’s Office of Professional Responsibility (OPR) and the Professional Assistance Program (PAP) uphold 

professional practice standards.  OPR protects the public through timely investigation and prosecution 
of allegations of professional misconduct while ensuring due process for licensees.  The PAP (created 
in 1985) protects the public by providing assistance and monitoring to licensees who have problems 
related to the use, misuse or addiction to drugs. A registration surcharge paid by registered 
professional nurses supports the Statewide Peer Assistance for Nurses (SPAN) program. 

 

OP: SERVING CUSTOMERS 
 

• OP’s website features useful information and services for licensed professionals, applicants for licensure, 
corporate entities, and consumers.  Its features include: 

 
 an online verification search, OP’s most popular feature, which averages 1.93 million visits each 

month;  
 summaries of professional disciplinary actions taken against licensees; 
 consumer information on the licensed professions to help the public better understand the services 

licensees provide; 
 a Paths to the Professions section, which helps middle and high school students and others explore 

careers in the licensed professions; 
 licensure requirements and application forms (many of which are online forms) for each profession  
 a “How Do I...” page to better direct our users to OP’s services; 
 …and much more. 

 
• OP staff responded to over 1 million email and phone inquiries in 2021. 
 
• Work is well underway on OP’s Modernization Program, which will replace a 40-year-old COBOL-based 

mainframe and enhance customer service: 
 
 SED now offers online applications and fee collection to applicants for all licensed professions, 

increasing the efficiency of the initial steps in the licensure process. 
 SED issued more than 62,000 professional licenses, 96% of which originated with an online 

application. 
 The online forms that have been developed (now 105 in total) build the foundation for the 

replacement of the current application and registration process. 
 The OP Modernization Program implementation began building the New Professions System (NPS), 

which will significantly improve the licensing process over the next 3 years by giving applicants and 
licensees access to information about the status of applications, reducing phone calls and email 
inquiries.  

 Based on work completed in 2021, a redesigned website, with enhanced usability, discoverability, 
and functionality, will launch in 2022. The online verification search will also be enhanced to provide 
more user-friendly information to our customers. 
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OP: Response to COVID-19 
 
In response to the COVID-19 pandemic, OP developed and regularly maintains a dedicated website with up-
to date information on Executive Orders and guidance for NYS licensees and applicants. OP’s COVID-19 
website, which has been viewed nearly 1.4 million times since March 2020, includes: 
 
 All Executive Orders that impact any of OP’s 55 licensed professions, and any extensions, 

modifications, or expirations of such provisions. 
 Timely and accurate answers to rapidly emerging frequently asked questions. The FAQs cover a wide 

variety of topics including scope of practice issues, tele-practice and licensure application and 
registration processes. 

 Information relating to the federal Public Readiness and Emergency Preparedness Act (PREP Act). 
 
OP regularly engaged professional stakeholders, demonstrated flexibility and responsiveness in its approach 
to meeting workforce and public health needs in the face of crisis, and has remained open to maintaining 
certain flexibilities that effectively meet health care needs post-pandemic. Examples include:  
 
 Telehealth: Guidance was updated, and State Boards continue to provide input on additional 

flexibilities that may be appropriate long-term. 
 Survey of Professional Associations: Responses affirmed support for OP’s commitment to 

engagement and the urgent need to modernize professional preparation and practice. 
 Clinical Experience Flexibility: Throughout the COVID-19 emergency, OP provided extensive 

flexibility to NYS registered programs, as they faced pandemic-related challenges in placing students 
in supervised clinical experiences. OP’s Professional Education Program Review office approved 
more than 600 requests for clinical flexibility, typically within 48 hours. 

 Disparities in Health Care: The COVID-19 pandemic exposed disparities in access to health care 
based on gender, ethnicity and socio-economic status for licensed professionals and policy makers. 
OP is committed to addressing issues of Diversity, Equity, and Inclusion in the educational 
preparation for, and the practice of, all 55 licensed professions, with engagement from the affected 
parties and stakeholders. 

 COVID-19 Vaccine Pharmacists Administration: Chapter 110 of the Laws of 2020 amended the 
Education Law to authorize eligible pharmacists to immunize patients against COVID-19 pursuant 
to either patient specific orders or non-patient specific orders.  

 Temporarily-Licensed Pharmacy Technicians: In January 2021, OP collaborated with the 
Governor’s office and the Department of Health to implement the Temporarily-Licensed Pharmacy 
Technicians profession to assist with the COVID-19 vaccination effort. OP issued a total of 1,239 
temporary licenses to qualified individuals for the sole purpose of administering the COVID-19 
vaccine under a pharmacist’s direct supervision. 

 In February 2021, the Board of Regents permanently adopted numerous regulations to grant 
needed flexibilities to address the COVID-19 pandemic: 

o Continuous Experience: amendments allow the Department to excuse the continuous 
experience requirements for speech language pathology, audiology, and occupational 
therapy where such continuous experience could not be completed due to the state of 
emergency for the COVID-19 crisis.  

o In-Person Supervision Experience Requirements: amendments grant an exemption for in-
person supervision experience requirements for licensed clinical social work, licensed 
master social work, mental health counseling, marriage and family counseling, creative 
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arts therapy, and psychoanalysis where such in-person supervision could not be 
completed due to the state of emergency declared for the COVID-19 crisis.  

o Public Accounting Examination Timeframe: amendments allow the Department to accept 
passing examination scores when the pandemic disrupted candidates’ opportunities to 
meet retention-of-credit requirements.  

o Professional Education Program Requirements: amendments allow the Department to 
modify professional educational program requirements for professional licensure, to the 
extent authorized by law, if such requirements cannot be successfully completed due to 
the state of emergency declared for the COVID-19 crisis. 

o Social Work Experience Requirements: amendments permit the Department to modify, to 
the extent authorized by law, the field experience, practicums, or other such experience 
requirements for individuals impacted by the COVID-19 crisis. 

 Continuing Education: OP administratively provided adjustments and flexibility to allow licensed 
professionals to complete all Continuing Education requirements online or self-study. 

 
Ongoing Collaborative Efforts: OP continues to partner with the Governor’s Office, Department of Health 
and other stakeholders to respond to the COVID-19 pandemic, working closely with schools to provide 
needed flexibilities while ensuring quality clinical preparation of future professionals, providing timely 
information about Executive Orders, answering practice questions for licensees, and expediting licensure 
in high-need professions to meet critical needs and demands. 
 
 

2021 OP Accomplishments and Activities - Year in Review 
 

New Laws Timely Implemented by OP and the Board of Regents in 2021 
 Chapter 436 of the Laws of 2018 (Fahy/Valesky) requires each licensed psychologist in New York to 

complete 36 hours of acceptable continuing education from providers approved by the 
Department in each 36-month registration period. Adopted regulations effective January 1, 2021.   

 Chapter 322 of the Laws of 2019 (Hyndman/Stavisky) updating the education and experience 
requirements for licensure as a land surveyor to conform with national standards.  Adopted 
regulations effective April 3, 2021.  

 Chapter 414 of the Laws of 2019 (Romeo/Stavisky) establishing and defining the profession of 
registered pharmacy technicians.  Adopted regulations effective April 25, 2021.  

 Chapter 517 of the Laws of 2019 (McDonald/Stavisky) relates to the installation of mydriatic or 
cycloplegic eye drops by unlicensed persons who are trained, qualified, and supervised by a 
physician or optometrist.   

 Chapter 260 of the Laws of 2020 (Englebright/Stavisky) relating to the continuing education 
requirements for professional engineers, land surveyors, and professional geologists. Adopted 
regulations effective January 1, 2022. 

 Chapter 702 of the Laws of 2021 (Fahy/Stavisky), strongly supported by the Board of Regents, 
leveraging the connections between the Department of Health, the Center for Workforce Studies 
and OP to collect data to more effectively identify workforce supply and demand gaps that limit 
access to needed health services. 

 
Additional Professional Regulations Adopted by the Board of Regents in 2021  
 Amendment to update the requirements for chiropractic education programs and education 

requirements for licensure as a chiropractor in New York State. Adopted September 2021.  
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 Addition and Amendment relating to the mandatory peer review program in the profession of 
public accountancy. Adopted September 2021. 

 Amendments conforming the licensing examination requirements for pharmacist applicants to 
national standards, thus eliminating the Part III (compounding) examination requirement, and 
adding a mandatory compounding continuing education requirement. Adopted December 2021. 

 Amendment relating to the execution by registered professional nurses of non-patient specific 
orders to administer COVID immunizations, in all types of settings, with the requirement of a 
patient’s written consent, or, in the case of a child, written permission from the child’s parent or 
guardian. Adopted by emergency action in October 2021 (permanently adopted in February 2022). 

 
Board of Regents Initiatives Focused on the Licensed Professions 
 A Regents Health Care Work Group was established that examines emerging issues in the practice 

of professions, including licensed professionals that reflect the diversity of New York. 
 As part of their focus on Diversity, Equity, and Inclusion, in February 2021, the Regents hosted a 

panel discussion focused on Racial Disparities in Medicine.  
 The Regents and the State Board for Medicine formed an Individuals with Developmental 

Disabilities Workgroup which successfully introduced a national resolution approved by the 
Federation of State Medical Boards calling attention to the needs of persons with Intellectual and 
Developmental Disabilities and the need for physicians to be better prepared to provide care for 
such persons. 

 
Activities and Accomplishments Initiated by the State Boards and Board Offices 
 
In 2021, the Board of Regents appointed 60 new members to the State Boards or Committees for the 
Professions. Throughout the same year, nearly 80 board meetings were held by these Boards and 
Committees where they discussed pertinent topics in their respective professions and offered guidance 
and recommendations to the Department and the Board of Regents.  Highlights of the many activities of 
the Boards and Board Offices include: 
 
 Worked collaboratively with the Department of Health’s AIDS Institute to draft language to amend 

the education law in relation to the definition of the practice of Dentistry to expand the ability of 
dentists to conduct approved oral screening tests. 

 
 Conducted a job analysis in October 2021 to collect updated information necessary to confirm that 

NYS’s Massage Therapy examination is fair, consistent, and appropriate for current practice. 
 
 Clinical Laboratory Technology licensure requirements were modified, upon the recommendation 

of the Board, to allow additional flexibilities that are anticipated to increase the number of 
qualified applicants for licensure without affecting public protection.  Work is underway to amend 
regulations to further address staffing shortages by aligning requirements with national standards. 

 
 Admitted 875 candidates to the six-division Architect Registration Examination (ARE). 

 
 The Veterinary Medicine Board held extensive discussions and made recommendations on 

proposed regulatory amendments including changes to better address professional conduct 
complaints arising from veterinarian practices. 
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 Staff presentation to the NYS Department of Health Bureau of Environmental Radiation Protection 
statewide training concerning Medical Physics licensure.  

 
 The Athletic Training Committee provided substantial review and input concerning proposed new 

procedures for school concussion management protocols.  
 

 Timely issued 1,661 Pharmacy immunization privileges in 2021, more than doubling the 817 issued 
in 2020.  

 
 Provided technical assistance to the Department of Health regarding that agency’s implementation 

of laws authorizing reimbursement by Medicaid for services provided by Social Workers and by 
Mental Health Practitioners, within their lawful scopes of practice (Chapters 712 and 819 
respectively). 

 
 The Board of Nursing invited nurses from the Greater New York City Black Nurses Association, Inc., 

the Indian Nurses Association of New York, Inc., and the Philippine Nurses Association of New York 
to speak about the impact of the COVID-19 pandemic on their members. Board Members and 
guest speakers discussed common experiences and opportunities to build and retain a diverse 
nursing workforce that is prepared to meet the evolving health needs of New Yorkers.   

 
 Board members provided extensive guidance to the Department on addressing shortages of 

clinical education opportunities for students enrolled in Nursing education programs. 
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OP: By the Numbers 
 

 
Note: There has been a 25% growth in licensed and registered professionals since 2009 
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LOOKING AHEAD 
 

HORIZON ISSUES: Managed care, continuing competence, corporate practice, cross-jurisdictional 
practice, unlicensed practice, rising consumer demands, expansion of the licensed professions, 

technology and tele-practice, expanding scopes of 
practice, and work force supply/trends are critical 
areas in professional regulation. Moving forward, 
consistent with the Board of Regents recent call to 
action3, each of these critical areas in professional 
regulation must be viewed in ways that advance 
diversity, equity, and inclusion for licensed 
practitioners and the communities they serve. 
Collaboration between licensed professionals, 
consumers, government leaders, professional 

organizations and associations, educators and others will be important as we address these and 
other aspects of professional regulation in the coming decades.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
3 See The New York State Board of Regents Policy Statement on Diversity, Equity, and Inclusion in New York State  
Schools. Accessible at: https://www.regents.nysed.gov/common/regents/files/521bra7.pdf  
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Appendix II 

(32) Professions with Mandatory Continuing Education (MCE)  
or Mandatory Continuing Competency (MCC) Requirements 

 

Year 
Implemented 

Architect 2000 
 

Certified Public Accountant & Public Accountant 1987 
 

Chiropractor 2004 
 

Dentist & Dental Hygienist 1997 
 

Geologist 
 

2022 

Land Surveyor 2004 
 

Landscape Architect 
 

2007 

Licensed Master Social Worker & Licensed Clinical Social Worker 
 

2015 

Massage Therapist 
 

2012 

Mental Health Practitioners (Creative Arts Therapists, Marriage and Family Therapists, 
Mental Health Counselors, and Psychoanalysts) 

2017 

Occupational Therapist & Occupational Therapy Assistant 
 

2013 

Ophthalmic Dispensing 1998 
 

Optometrist (required only of those certified to use therapeutic pharmaceutical agents) 1995 
 

Pharmacist 1997 
 

Physical Therapist & Physical Therapy Assistant 
 

2009 

Podiatrist 1972 
 

Professional Engineer 2004 
 

Psychologist 
 

2021 

Respiratory Therapist & Respiratory Therapy Technician 2000 
 

Speech-Language Pathologist & Audiologist 2001 
 

Veterinarian & Veterinary Technician 
 

2012 
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Appendix III 

 
 

 
 
 
Notes: All licensees must be currently registered to practice and/or use a professional title within New York State. All 
Nurse Practitioners must also be currently registered as Registered Professional Nurses.  
 
Annual numbers are updated on OP’s website in April of each year 

Acupuncture 4,943 Medicine 104,232

Architecture 20,542 Mental Health Counselor 9,126

Athletic Trainer 2,487 Midwifery 1,300

Audiology 1,609 Nurse Practitioner 32,418

Certified Public Accountant 65,025 Occupational Therapy 15,819

Certified Shorthand Reporting 174 Occupational Therapy Assistant 4,812

Chiropractic 5,185 Ophthalmic Dispensing 4,051

Certified Behavior Analyst 20 Optometry 3,762

Certified Clinical Lab Technician 1,901 Pathologists' Assistant 634

Certified Histological Technician 332 Perfusion 380

Clinical Laboratory Technologist 13,808 Pharmacy 29, 020

Restricted License 478 Physical Therapist Assistant 7,021

Creative Arts Therapist 1,911 Physical Therapy 25,802

Cytotechnologist 577 Podiatry 2,503

Dental Hygiene 12,142 Polysomnographic Technologist 581

Dentistry 18,460 Professional Engineering 32,061

Restricted Dental Faculty 80 Professional Geologist 1,244

Dietetics-Nutrition 6,407 Psychoanalyst 749

Interior Design 345 Psychology 15,430

Land Surveying 1,414 Public Accountant 23

Landscape Architecture 1,466 Registered Dental Assistant 1,561

Licensed Behavior Analyst 1,951 Registered Pharmacy Technicians 2,788
Licensed Clinical Social Worker 30,000 Registered Professional Nurse 341,572

Licensed Master Social Worker 31,679 Registered Physician Assistant 19,348

Licensed Practical Nurse 69,319 Registered Specialist Assistant 126

Marriage & Family Therapist 1,391 Respiratory Therapist 7,083

Massage Therapy 14,819 Respiratory Therapy Technician 867

Medical Physics - Diagnostic radiological 162 Speech-Language Pathology 20,811

Medical Physics - Medical health 64 Veterinary Medicine 7,023

Medical Physics - Medical nuclear 83 Veterinary Technology 5,782

Medical Physics - Therapeutic radiological 471 Total Number of Registered Licensees in 2021 973,805

Numbers of Registered Licensees in 2021
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Appendix IV 

 
 

 

 

 

 

 

Acupuncture 159 Medicine 5,698

Architecture 777 Mental Health Counselor 937

Athletic Trainer 181 Midwifery 72

Audiology 65 Nurse Practitioner 3,398

Certified Public Accountant 2,781 Occupational Therapy 1,043

Certified Shorthand Reporting 2 Occupational Therapy Assistant 302

Chiropractic 129 Ophthalmic Dispensing 70

Certified Behavior Analyst 0 Optometry 195

Certified Clinical Lab Technician 99 Pathologists' Assistant 18

Certified Histological Technician 27 Perfusion 20

Clinical Laboratory Technologist 349 Pharmacy 1086

Restricted License 65 Physical Therapist Assistant 434

Creative Arts Therapist 101 Physical Therapy 1,341

Cytotechnologist 10 Podiatry 72

Dental Hygiene 535 Polysomnographic Technologist 14

Dentistry 639 Professional Engineering 1,387

Restricted Dental Faculty 3 Professional Geologist 20

Dietetics-Nutrition 336 Psychoanalyst 28

Interior Design 20 Psychology 536

Land Surveying 23 Public Accountant 0

Landscape Architecture 73 Registered Dental Assistant 98

Licensed Behavior Analyst 188 Registered Pharmacy Technicians 2,788
Licensed Clinical Social Worker 1,731 Registered Professional Nurse 23,992

Licensed Master Social Worker 3,366 Registered Physician Assistant 1,586

Licensed Practical Nurse 2,628 Registered Specialist Assistant 3

Marriage & Family Therapist 131 Respiratory Therapist 398

Massage Therapy 377 Respiratory Therapy Technician 56

Medical Physics - Diagnostic radiological 8 Speech-Language Pathology 1,019

Medical Physics - Medical health 1 Veterinary Medicine 416

Medical Physics - Medical nuclear 0 Veterinary Technology 348

Medical Physics - Therapeutic radiological 25 Total Number of New Licenses Issued in 2021 62,225

Licenses Issued in 2021
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Appendix V 

OP Staffing and Licensure Summary 
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